
Downloading and Opening Files on Mac, PC, and iPad
THANK YOU for buying a pattern! Many of my quilt patterns include multiple PDF files.
Squarespace, my website provider, requires these files be placed in a .zip file, a common tool
used to provide several files in the same download. When you download a pattern, it will come
in a .zip file. (This is background information, but it’s helpful for you to know the reasoning.)

Below, you’ll find a basic walkthrough of downloading and opening .zip files. These screenshots
were taken on January 18, 2023. Technology will change, and these screenshots will become
irrelevant quickly. The most common issue I hear from makers is rooted in opening files on an
iPad or mobile device. If you have issues with an iPad or mobile device, please download on a
Mac or PC, which seems to quickly resolve most issues. I wish I could solve all technology
issues, but this would be impossible with the variety of devices. I often find that asking Google is
a good start for problem solving.

Downloading and Opening Files on a Mac:
When you check out, you’ll get this order confirmation screen. There is a link to download the
files here.

Often, your computer will ask you to allow downloads. Yes, allow downloads.
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You will also get an email in your inbox with a link to download the files.

It is likely your computer downloads files to the same location as a standard. My computer
places these files in a folder called “Downloads” (seen below).
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Open the folder and the three pattern files are visible: 24x36 templates (for the copy shop), print
at home templates, and the pattern instructions.

Downloading and Opening Files on a PC:
When you check out, you’ll get this order confirmation screen. There is a link to download the
files here. (Same as above, you’ll also receive an email with this download link.)
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On a PC, often the download comes to the bottom of the internet window (red arrow). In this
example, Google Chrome is the browser being used. If this doesn’t work, try Mozilla Firefox as
an alternate browser.

Open this folder. Disregard the folder named “_MACOSX” - the three PDF files pictured are
the pattern files: 24x36 templates (for the copy shop), print at home templates, and the pattern
instructions.
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Downloading and Opening FIles on an iPad:
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There is also a download link sent to you via email:
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Go to the folder on your iPad where files are downloaded. This will vary by device.

Click on the .zip file, and it will open a folder

Open the folder and the three pattern files are visible: 24x36 templates (for the copy shop), print
at home templates, and the pattern instructions.
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